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SUBJECT:

PACKAGING ERROR — Delkin CFexpress™ Memory Cards {64GB & 128GB}

ISSUE:

Early shipments of Delkin CFexpress™ Memory Cards {64GB & 128GB} went out to resellers with
incorrect speeds on the packaging that does not match the final tested and produced product. The packaging
states slower than the actual memory cards. All product was shipped at faster speeds than referenced.
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PRODUCTS- Part Numbers Affected:

A small amount of Delkin CFexpress™ Memory Cards {64GB & 128GB} — Part Number can be found on
the bottom/back of the retail packaging.
DCFX0-064
DCFX1-128
ISSUE:

Packaging details are slower than the actual product shipped. The actual product is faster.

RESOLUTION:

All packaging has been corrected. If you are unsure about your product and its speed, please contact
customer service.

CONTACT INFO:

Customer Service Business Hours
Toll Free: (800) 637-8087 Monday — Friday
Local: (858) 391-1234 8am to 5pm PST

customerservice@delkin.com
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